
 

PREFACE 

 

We, the East Mamprusi Municipal Assembly staff of the Ghana Local Government Service, 

under the Ministry of Local Government, Decentralization and Rural Development, hereby, 

enter into this agreement with our clients. We promise to abide by all that is stated herewith 

to the best of our abilities in the process of championing the development process of the 

Municipal. It is the aim of this agreement to guide the delivery of an improved, effective and 

efficient service delivery in the East Mamprusi Municipal.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

THE NEW CHARTER 

EAST MAMPRUSI MUNICIPAL ASSEMBLY 

 

1.0 INTRODUCTION 

1.2.1 Background 

The East Mamprusi Municipal is one of the 6 administrative MMDAs in the North East 

Region. It was established under PNDC Law 207 in 1988 by a Legislative Instrument (LI. 

1456) with the capital at Gambaga.  Gambaga is a historic town lying next to the seat of the 

Nayiri, King of Mamprugu, and also the first headquarters of the Northern Territories. It is 

one of the oldest Municipals in Northern Ghana. It was elevated to municipal status in 2019 

by a Legislative Instrument (LI.2274).   

Out of it, the West Mamprusi Municipal was carved in 1988. In 2004, the Bunkpurugu-

Yunyoo Municipal was also created to promote developments. The creation of the 

Bunkpurugu-Yunyoo Municipal resulted in the change of the LI to (LI.1776).  It therefore 

serves as the parent Assembly for West Mamprusi, Mamprugu Moagduri, Bunkpurugu   and 

Yunyoo-Nasuan Municipals. 

The municipality has 142 communities with Five (5) urban and Zonal councils namely 

Nalerigu and Gambaga urban Councils, Langbinsi, Sakogu and Gbintiri zonal Councils. 

Nalerigu, Gambaga and Langbinsi are the largest human settlements with populations over 

10,000. The municipality has 34 Unit Committees. 

The East Mamprusi Municipality is located in the central section of the North-East Region of 

Ghana. The Municipal shares boundaries with Talensi, Nabdam, Bawku West and Garu-

Tempane Municipals, all in the Upper East Region to the North, Bunkpurugu – Yunyoo 

Municipal to the East, Gushiegu and Karaga Municipals to the South and West Mamprusi 

Municipality to the West. It covers a land mass of 1,660sqkm, representing about 18.29% of 

the total land mass of the region(9072sqkm). 

 

 



 

Figure 1: East Mamprusi Municipal Map 

 
Source: East Mamprusi Municipal Assembly, 2020 
 
Location and Size 

The East Mamprusi Municipal Assembly 

was established by Legislative Instrument, 

2274 with the capital located at Gambaga. 

The district shares boundaries with Upper 

East Region to the North, Yonyoo-Nasuan 

to the East, Gushiegu and Karaga 

Assemblies to the South and West 

Mamprusi to the West. It covers a land 

mass of 10,659sqkm, representing about 

2.4% of the total land mass of the region. 

 

The municipality has a population of 

230,543. The distribution 

shows that females account for 139,215 

and males constituting the remaining 

91,328 or about 60 and 40 respectively, 

with a growth rate of 4% per annum. 

 

The Municipality has 142 communities 

with 5 Zonal Councils (namely Nalerigu, 

Gambaga, Langbensi, Sakogu and Gbintri) 

with Nalerigu, Gambaga and Langbensi 

being the largest communities with 

populations above 12,000 each.  

 

The Municipal Assembly has 36 elected 

members, 15 Government appointees, one 

(1) Hon. Member of Parliament of the 

area, and the Municipal Chief Executive 

(MCE) who is the Executive and 

Administrative head of the Municipality 



 

and assisted by the Municipal Co-

ordinating Director and his technical team 

as the technocrats and advisers of the 

MCE. The Municipality has 36 Unit 

Committees. 

 

Tradition  

The Nayiri is the King or overlord of 

Mamprugu traditional area and has council 

of elders who advise him. Mamprusi are 

the major ethnic group in the Municipality. 

However, there are also Bimobas, 

Konkombas, Talensi, Moshi, Chokosi and 

Hausa found towards the eastern part of 

the Municipality. 

Vision 

Promote the sustainable development of all 

communities under our jurisdiction and 

hence contribute to the overall total 

development of the nation. 

 

Mission  

The East Mampursi Municipal Assembly 

exists to promote the sustainable 

development of all communities under our 

jurisdiction and hence contribute to the 

overall total development of the nation. 

 

4.0 FUNCTIONS 

The functions of the Municipal Assemblies 

are basically derived from statute, as 

mandated by Local Government Act 936 

of 2016 and Legislative Instrument No. 

1448 of 1988, which created it. 

These functions, which are broadly aimed 

at attaining its objectives and fulfilling its 

mission of improving the quality of life of 

its people, are to: 

• Be responsible for the overall 

development of the Municipal and 

ensure the preparation and submission 

of development plans and budget to the 

relevant Central Government 

Agency/Ministry through the Regional 

Co-ordinating Council (RCC). 

• Formulate and execute plans, 

programmes and strategies for the 

effective mobilisation of the resources 

necessary for the overall development 

of the Municipal. 

• Promote and support productive 

activity and social development in the 

Municipal and remove any obstacle to 

initiate development. 

• Initiate programmes for the 

development of basic infrastructure 

and provide municipal works and 

services in the Municipal. 

• Be responsible for the development, 

improvement and management of 

human settlements and the 

environment in the Municipal. 

• In co-operation with the appropriate 

national and local security agencies be 

responsible for the maintenance of 



 

security and public safety in the 

Municipal. 

• Ensure ready access to courts and 

public tribunals in the Municipal for 

the promotion of justice. 

• Initiate, sponsor or carry out such 

studies as may be necessary for the 

discharge of any of the functions 

conferred by Act 462 or any other 

enactment. 

• Perform such other functions as may 

be provided under any other 

enactment. 

• To effectively and efficiently perform 

these functions, the Assembly requires 

variety of skills and professionals to 

man its various posts created to operate 

its organisational structure. 

 

CORE VALUES 

The core values of the East Mamprusi 

Municipal Assembly are in line with 

the Local Government Service of 

Ghana. These are: 

1. Accountability,  

2. Client-oriented,  

3. Creativity,  

4. Diligence, 

5. Discipline, 

6. Equity, 

7. Integrity, 

8. Innovativeness, 

9. Timeliness and 

10. Transparency. 

 
 

 

 

 

5.0 The EMMA is responsible for: 

• The issuance of Building Permits 

• The issuance of birth and death 

certificates and burial permits 

• The issuance of marriage 

certificates 

• The approval of Planning Schemes 

(Layouts) 

• The control of developments – 

orderly physical development of 

settlement 

• Waste Management and waste 

collection 

• Revenue Mobilization 

• Fixing of Fees and Rates 

• The preparation of development 

budgets 

• The provision of basic socio-

economic infrastructure e. g. Water 

and sanitation, schools, health 

centres, markets lorry parks etc. 

• The development of sports and 

culture and 

• The maintenance of peace and 

security. 

 

 

 

 

 

 

 



 

6.0 OUR SERVICE STANDARDS 

 

We promise to maintain the standards in 

the table below: 

 

No. SERVICE TIME FRAME 

1 Preparation and approval of planning schemes and 

layouts 

Six months of submission of 

application 

2 Processing of Building permits One month after statutory 

planning committee’s approval 

3 Preparation of Traditional and Development Budgets Yearly activity 

4 Preparation of Payment Certificates for contractors One week after submission of 

request 

5 Refuse container evacuation As and when container gets 

filled up 

6 Response to public queries Within one week of filing 

complaint 

7 Issuance of birth certificate Two weeks 

8 Issuance of Burial Permit Immediately: upon submission 

of request 

9 Issuance of Death Certificate Immediately: upon submission 

of request 

10 Issuance of Food Vendors health certificate One week on submission of 

request 

11 Waiting time for clients transacting business or 

correspondence at the Assembly 

Not more than 1 hour 

12 Correspondence of all letters To be replied within five days of 

receipt  

 

7.0 INFORMATION FLOW, 

TRANSPARENCY AND DECISION-

MAKING PROCESS. 

A notice board has been placed at the 

entrance of the Assembly premise to 

provide information to the public about the 

activities of the Assembly.  

The Assembly provides citizens and 

clients with information needed to access 

services, 

Information on revenue generation, project 

execution and others will be made 

available for public consumption at the  

 

Assembly’s website. www.emma.gov.gh 

Suggestion boxes have been provided at 

vantage points in the main office to solicit 

citizens’ view on service delivery. 

 

8.0 WE STRIVE FOR:  

• Continuous improvement in our 

service delivery to our clients and 

development partners.  

• The creation of an enabling 

environment for socio-economic 

development.  

http://www.emma.gov.gh/


 

• The empowerment of women and 

other vulnerable groups to 

participate in governance and 

assembly’s development agenda  

• The protection and promotion of 

public health and the prevention of 

diseases.  

• The provision of basic socio-

economic infrastructure such as 

schools, Heath Centres, Markets, 

Lorry Park etc.  

• The maintenance of peace and 

security  

• The development of sports and 

culture  

• The provision of information in an 

open and transparent manner  

• Creation of a conducive 

environment for Public Private 

Partnership (PPP) in our service 

delivery to ensure efficiency and 

effectiveness  

• The completion of a 

comprehensive socio-economic 

data that will be accessible to the 

public. 

9.0 COURTESY AND CO-

OPERATION:  

 

• All office doors are labelled to 

facilitate easy identification  

• Establishment of a client service 

office to welcome clients to the 

Assembly.  

• Friendly client service officers will 

be on hand to provide various 

service  

• Assembly staff with clear 

identification are also available to 

provide information and other 

support services  

• A well-trained development control 

officer (DWD) will visit various 

construction sites to ensure 

adherence to building regulations.  

• Developers are entreated to 

produce valid development permits  

• Courteous Revenue Collectors will 

go round daily to collect various 

rates  

 

10.0 WHAT WE EXPECT FROM THE 

PUBLIC AND OUR CLIENTS  

The Assembly expects full co-operation 

and compliance with its rules, regulations 

and procedures to ensure smooth service 

delivery. To access any of the services that 

we provide, we require the following: 

• That business should be duly 

registered with the Registrar 

General’s Department  

• That business address and location 

including street names and 

numbers should be made available.  

• The provision of registered 

indenture (land title certificate) and 

four (4) copies of architectural 

drawings for the issuance of 

building development permits.  



 

• To obtain a death certificate, it is 

expected that a duly signed cause 

of death certificate/affidavit is 

provided.  

• Participate in the various 

community level education 

programmes on sanitation, hygiene, 

revenue collection and others.  

• Compliance with the bye-laws of 

the Assembly to ensure effective 

administration of the Municipal.  

• Prompt payment of revenue (IGF) 

for effective and efficient service 

delivery.  

• Co-operation in the collection of 

up-to-date data for development 

purposes.  

• Co-operation in the mobilization of 

human, financial and material 

resources to support project 

implementation.  

• Co-operation in ensuring a clean & 

healthy environment.  

• Report to the Assembly any 

misconduct or poor delivery of 

service by agents/Personnel of the 

Assembly.  

• Courtesy and civility to our staff 

and demand appropriate service 

from them.  

• Assist in promoting Tourism and 

heritage site development  

• Rate payers are entreated to pay 

approved sum and collect receipts 

covering amounts paid. 

• Clients are to provide the 

Assembly with reliable telephone 

numbers and address for easy 

response to queries. 

 

11.0 OTHER COLLABORATING 

AGENCIES  

 

The East Mamprusi Municipal Assembly 

collaborates with the following 

departments, Agencies and Institutions in 

achieving its goals and objectives;  

 

The Ghana Armed Forces 

The Ghana National Fire Service 

The Ghana Police Service 

The Ghana Immigration Service 

The Ghana AIDS Commission. 

The Northern Electricity Department 

Land Valuation Board 

Lands Commission 

The Internal Revenue Service 

The Value Added Tax Office 

The Internal Audit Agency 

12.0 COMPLAINTS  

East Mamprusi Municipal Assembly 

welcomes comments, complaints, 

constructive criticism and 

recommendations from the public, its 

valued clients and customers. Such issue 

should be addressed to:  

 

 

 

 

 



 

 

 

 

 

 

THE CHAIRMAN 

PUBLIC COMPLAINTS 

COMMITTEE 

EAST MAMPRUSI MUNICIPAL 

ASSEMBLY  

GAMBAGA 

In case a client is still not satisfied; he/she 

may seek further assistance from 

 

THE MUNICIPAL CHIEF 

EXECUTIVE,  

EAST MAMPRUSI MUNICIPAL 

ASSEMBLY,  

GAMBAGA 

OR: 

THE MUNICIPAL CO-ORDINATING 

DIRECTOR 

EAST MAMPRUSIMUNICIPAL 

ASSEMBLY 

GAMBAGA 

E- MAIL: aia1515@yahoo.com  

You may appeal to the address below as a 

final resort. 

 

THE NEW CHARTER OFFICE,  

C/O OFFICE OF THE PRESIDENT,  

MINISTRY OF PUBLIC SECTOR 

REFORM, 

P M B STADUIM POST OFFICE, 

ACCRA. 

TEL: 021 684086/671359/672333 

FAX: 671358 

 

To access our service, you can locate us 

at; 

MAIN OFFICE  

EAST MAMPRUSIMUNICIPAL 

ASSEMBLY,  

P. O. BOX 6,  

GAMBAGA 

 

mailto:aia1515@yahoo.com

